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General terms and conditions 

01/01/2024 

 

“All our services are performed in accordance with the General Terms and Conditions. These 

are the mutual agreements we make. Because good agreements make good friends”. 
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Chapter 1: Who or what is Threedee World?  

Threedee World BV is a 100% Belgian company. Our shareholders are Belgians, born and raised and 

we do not have any interference from other parties. 

 

Our mission: 

We start from a mission. A mission to market virtual worlds, events and showrooms. We believe in a 

hybrid future where live (physical) and virtual (digital) can go hand in hand and reinforce each other. We 

also believe that digital communication is undeniably part of the communication mix. Transparency, 

customer-friendliness and flexibility are things we value highly. How do we do that? With clear and useful 

advice, clear communication and all that With a smile. Because that's how we make the difference. 

 

Our Company Details: 

THREEDEE WORLD BV – Leonardo da Vincilaan 19A 8 – 1831 Diegem (België) – KBO 0726.840.893.  

We are satisfied customers of Belfius Bank and Insurance under the account number: 

IBAN: BE81 0689 4390 6724 

 

Our team - our specialists: 

We work with a team of specialists. Specialists that we dedicate to our clients to make their project a 

success.   
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Chapter 2: Our advance communication: focus on clarity 

2.1 Our prices will always be communicated in advance in as complete and clear a manner as possible. 

You will always know in advance how much you will pay, except for specific custom work. 

2.2 We work with clear quotations and price agreements so that the price is clear and transparent in 

advance. Quotations are always valid for 30 days. 

2.3 An offer (in the form of a quotation) is considered accepted after explicit or implicit acceptance by 

you. This acceptance also means that you have read and agree to our Terms and Conditions (in its 

entirety). We always ask you to sign the quotation(s) digitally. This saves everyone a lot of work and 

paper. 

2.4 Explicit acceptance means that you clearly state in no uncertain terms that you agree to the offer 

(the quotation), and that the work may begin. With an implicit acceptance, you perform some action from 

which it can be inferred that you agree to the offer (for example, forwarding certain items we need to 

begin work on a job, or paying a deposit). 

2.5 As soon as an assignment is accepted, the activities are started. A project is created and planned, 

the administrative framework is set up, internal briefings take place, etc. After this acceptance, you can 

no longer cancel free of charge. However, if you wish to cancel, you can. If you cancel more than 1 

month before the planned delivery, you pay 50% of the total costs (even if certain works or other matters 

have not yet been carried out). If you cancel less than 1 month before the scheduled delivery, you pay 

75% of the total costs (even if certain works or other matters have not yet been carried out).  

2.6 Deadlines are important. We will always clearly agree the deadlines associated with assignments 

with you as well. We strive to meet 100% of our deadlines. 

2.7 Since communication is important, we find it necessary to make clear agreements about this 

(deadlines). Thus, each project is managed by our Customer Success Manager(s). The CSM is the key 

figure who manages the activities of our team. Team members other than the CSM are therefore best 

not contacted directly by you so that they can focus on their jobs. If you contact one of those employees 

directly, the time spent on this will be charged at an hourly rate. So keep this in mind. On the other hand, 

if one of the employees contacts you directly, this does not apply (as far as these contacts are 

concerned). 

 

 

 

 

 

 

 

 

 

 

https://threedee.world/


 

 
Threedee World BV | Leonardo da Vincilaan 19A 8 – B-1831 Diegem (Belgium) 

https://threedee.world | BE0726.840.893 
 

Pagina 4 van 32 
Doc: ThreedeeWorld_General_Terms_and_Conditions_Revision01012024 

 

Chapter 3: The Costs - billing and payments 

3.1 Fixed costs 

For most cases, we work with "flat fees." These can also be free of charge. This way, you as a customer 

know well what you are starting with and can start budgeting your project perfectly.  

The fixed costs (along with any other costs) are listed on the quote and are necessarily unchangeable. 

 

3.2 Variable costs 

We also have "variable costs." The amount of our variable costs depend on the amount of the fixed costs. 

We distinguish 2 variable costs.  

First, there are the costs related to project management. This is the support our people offer you during 

the preparation and possible live days of your event.  

We also apply a variable eco-premium. Threedee World is an ecological company that is climate 

conscious.  To offset our organization's carbon footprint, we will undertake some climate promoting 

initiatives. We will share the cost of these with our customers. Consequently, we apply a variable cost of 

25% on any ticket price you charge when visitors wish to attend your event. This will appear on your 

final invoice. 

 

3.3 Hourly rates - customization (or other) 

In cases where we work on an hourly rate such as customization for example, we charge an hourly rate 

of 85 EUR excl. VAT.  

For example, if you request us to customize a booth or develop additional functionality, we will initially 

estimate the number of hours (or days) we will need for this development(s). You will then receive a 

quote, which will include a number of hours (or days or a fixed rate). Please note that this is always an 

estimate. This means that there is either more work, or less work and therefore more or less can be 

invoiced respectively. 

Our people are now able to make correct estimates, but it sometimes happens that our customers ask 

for extra adjustments or do not deliver the things we need for the development. 

 

3.4 Relocation costs 

As an ecological company, we don't particularly like to travel. Travel also prevents us from working in 

the office, so we charge travel expenses at 1 € / km (including travel time). Since we cannot take into 

account any travel "to be made" during the quotation phase, travel expenses are not included in the 

quotation. However, they are invoiced afterwards.  

 

3.5 Billing 

We always invoice (in case payment is due) in at least 3 times.  

A first invoice of 40% of the approved quote amount is invoiced within the week after the quote is signed.  
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The second invoice shall be sent at least 4 weeks prior to the start of the event or delivery of the 

project and shall be 30% of the approved bid amount.  

The third invoice will be sent at least 2 weeks before the start of the event or project delivery and will 

be 30% (or the balance) of the approved bid amount.  

If there are subsequent items to settle, this invoice will be sent immediately following the event or 

completed project.  

 

3.5 Payments 

The standard payment term is 14 days from invoice date. If you wish to obtain an extended payment 

term, prior written approval is required. Reference to your own payment terms or general conditions will 

not be accepted.  

 

3.6 What if you have not paid within the payment period mentioned under 3.5 

Good agreements make the best friends, including with us. We make every effort to make your 

event/project a success. The respect we ask in return is proper payment of our invoices.  

If an invoice was not paid by the due date (invoice date + 14 days), you will receive a friendly reminder 

asking you to pay the invoice within 7 days.  

If you have not paid 7 days later, you will receive a second reminder on the 21st day after the invoice 

date. This reminder will ask you to pay the invoice within 7 days. 

If on the 28th day you still have not paid, we will assume that it is not an oversight. The work will then be 

halted until you have paid all outstanding invoices. If any other invoices are to be made, they will also be 

made out and are due immediately, notwithstanding any work or other matters not yet performed.  

We would like to make three remarks:  

• Don't wait until the due date has passed and you receive a reminder. Conversely, you should 

also expect us to be proactive and stick to agreements / deadlines; 

• In any case, make sure that the first 3 invoices are paid before the start of the event or delivery 

of the project. We will keep the digital doors closed in case of outstanding invoices;  

• Have an unexpected problem paying an invoice? Then talk to us! We are people and 

entrepreneurs among ourselves and always find a solution.  

If an invoice remains outstanding for more than 45 days, we will declare you in default. A conventional 

damage clause equal to 10% of the outstanding amount will then be charged, as well as interest of 1% 

per started month.  

 

3.5 What if you disagree with an invoice received?  

We try to avoid them, of course, but occasionally you will have a complaint. No problem of course! Just 

send a motivated and clear email to billing@threedee.world, within 8 days of noticing the problem, to 

inform us. We will immediately do everything possible to solve the problem.  

Just keep in mind that making such a complaint does not mean the suspension of your payment 

obligations!  
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Chapter 4: Our Approach: Focus on the Customer  

4.1 With every job, we keep one clear goal in mind: a satisfied customer. Accordingly, we employ all 

possible means to achieve that goal. We always do this at our own discretion and rely on our own 

experience and expertise to do so in a considered manner. This means that we may also call upon 

experts not associated with us when we believe it would be appropriate to do so. 

4.2 We love innovation and digitalization. Thus, we also use innovative and digital applications to make 

certain processes faster or easier. We expect you to accept and understand the use of the applications 

we use. 

4.3 We go for a satisfied customer. However, we do not believe in cooperation where everything comes 

from one side. We always try to work together with you toward the desired result. This means that we 

also count on the cooperation of you. 

4.4 Due to the specific nature of our business, all commitments made between us and you must be 

viewed as best efforts commitments. It is impossible for us, due to the nature of our business, to enter 

into obligations of result. 

To clarify: A best efforts or means commitment is a commitment whereby the executor of the works 

guarantees to the client that he will use all possible and available means to achieve a certain result. With 

a guarantee commitment or result commitment, the assignment can only be considered successful if 

the predefined result has been effectively achieved (this is possible, for example, in the construction of 

a house, but not in our activities). 

4.6 It is always our goal to build a healthy and lasting relationship with you. However, should it appear 

that due to certain circumstances further cooperation has become impossible, we have the right to 

unilaterally terminate the agreement..  

4.7 The intellectual rights applicable to all items developed by us always remain our integral property. 

You always receive a non-exclusive and non-transferable right of use. This therefore also means that 

you may only use these items for the purposes communicated in advance. 

4.8 We take responsibility. We accept liability for any culpable major or frequent minor error that has 

occurred to us in the performance of paid assignments. 

If you believe you have identified such an error, please email contact@threedee.world within 8 days of 

the date of such identification. We will then make every effort to correct this error within a reasonable 

period of time. 

Should we not succeed in correcting our mistake, we accept our liability for the damage which is a direct 

consequence of this mistake. However, we can obviously not be held liable for any non-direct damages 

such as, for example, consequential damages, loss of profit or increase in overhead costs (this 

enumeration is obviously not exhaustive). 

The damages for which we can be held liable can never exceed: 

• The total amount invoiced excluding VAT (which has been paid); 

• The amount for which we are insured according to our professional liability policy (Axa - No. 

010.730.530.920 up to an amount of 125,000 EUR). 

Since we do not shirk our responsibility, we expect the same from you. As a customer of ours, you will 

always take the necessary measures to indemnify us against damages that are due to your own 

shortcomings. In particular, you will have to comply with the deadlines we set for you. 
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4.9 Of course, force majeure can never be ruled out. Neither for you nor for ourselves. This means that 

if an external cause arises which makes the further execution of the agreement temporarily impossible 

for one of the parties, the agreement can be suspended for a period of maximum 90 days. If the force 

majeure still exists after this period, the contract may be terminated permanently. 

When such a circumstance occurs, the party who is prevented from doing so must inform the other party 

in writing of the nature of the force majeure, within 8 days from the first day on which the force majeure 

was established.  
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Chapter 5: And Beyond that…  

5.1 Threedee World BV is a Belgian company. This means that only Belgian law applies to agreements 

entered into by us. Disputes will be settled through Arbitration. This means that all disputes that may 

arise as a result of the present agreement or agreements that may be the result thereof, will be settled 

by an arbitral tribunal, consisting of one or three independent and impartial arbitrators. Failing agreement 

between the parties, the appointment and/or replacement shall be made by the List Administrator. The 

arbitral tribunal shall organize the conduct of the proceedings and estimate the (provision for the) 

arbitration costs. This clause supersedes all contrary stipulations of jurisdiction. 

5.2 These General Terms and Conditions apply exclusively to any contract entered into by us. The 

existence of additional or different terms and conditions of a contracting party other than ourselves is 

expressly excluded. Deviations from these General Terms and Conditions are only possible if both 

parties have stipulated this in writing in advance.. 

5.3 If any provision of these General Terms and Conditions should prove to be void, this does not mean 

that the entire General Terms and Conditions are void. The provisions not affected by nullity therefore 

retain their full effect and application. 

5.4 We are entitled to engage specialized third parties in the performance of our assignments, and may 

assign obligations arising from agreements we have entered into to such third parties at our discretion. 

5.5 Once an agreement is established, we have the right to refer to the existence (and content) of the 

agreement in the context of our commercial and promotional activities. 

In such references, we may use protected and non-protected trade names and signs of you or other 

users of our platforms. Of course, under no circumstances will sensitive information of you or users of 

our platforms be made public. You will notify third parties (exhibitors, speakers or other stakeholders) of 

this and let us know if anyone objects.   

5.6 As previously mentioned, we are a company that works with both internal and external collaborators 

(both employees and freelancers - whether partners or not). Our charges list the hourly rates we charge. 

These hourly rates are rates that apply if we are the contracting party. We always agree with you that 

you will not contract directly with our staff. Should you do so (be invoiced directly by one of our 

employees), we will charge you an outsourcing fee equal to 35% of the rate you paid (or were charged) 

to or from this employee. You get the picture… 
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Chapter 6: Acceptable user policies for our platforms  

“We live in hellish times when it comes to cyber security. Hence, we like to make agreements about how both you 

and your visitors are expected to interact with our platforms. What can and cannot be done, what is allowed and 

not allowed, you will read below. Of course we also count on your common sense”. 

-> it is important that you clearly communicate this policy to platform users.  

 

6.1. Introduction 

1.1 This policy for acceptable use of our platforms (the "Policy") sets forth the rules governing: 

(a) the use of the website hosting the Event, any follow-on website, and the services available 

on that website or any follow-on website (the "Platforms"); and 

(b) the transmission, storage and processing of content by you, or by any person on your behalf, 

using the Platforms ("Content"). 

1.2 References in this policy to "you" are to each customer for the Platforms and each individual user of 

the Platforms and "your" should be interpreted accordingly; and references in this policy to "us" are to 

Threedee World (and "we" and "our" should be interpreted accordingly). 

1.3 By using the platforms, you agree to the rules set forth in this policy. 

1.4 You should additionally ask your users (the stakeholders, such as visitors, exhibitors, speakers, etc.) 

for their express consent to the terms of this policy before uploading or submitting any content or 

otherwise using the platforms. 

1.5 You must be at least 18 years old to use the platforms; and by using the platforms, you warrant to us 

that you are at least 18 years old. That seems clear to us...  

 

2. General rules of use 

2.1 You may not use the Platforms in any manner that causes, or is likely to cause, damage to the 

Platforms or impair their availability or accessibility. 

2.2 You may not use the platforms: 

(a) in any manner that is unlawful, fraudulent, deceptive, competitive or harmful; or 

(b) in connection with any unlawful, fraudulent, deceptive or harmful purpose or activity. 

2.3 You must ensure that all content complies with the provisions of this policy. 

 

3. Unauthorized content 

3.1 The content must not be illegal or unlawful, must not infringe the legal rights of any person and 

must not be likely to give rise to legal action against any person (in any case in any jurisdiction and 

under any applicable law). 

3.2 Content, and the use of content by us in any way authorized, may not be: 

(a) be defamatory or maliciously false; 
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(b) be obscene or indecent; 

(c) infringe any copyright, moral right, database right, trademark right, 

(d) design right, passive right or other intellectual property right; 

(e) infringe any right of trust, right of privacy or right under the 

(f) data protection laws; 

g) e) constitute negligent advice or contain a negligent statement; 

(h) (f) constitute an incitement to commit a crime, instructions to commit a crime, or the 

(i) constitute promotion of criminal activity; 

(j) be in contempt of court, or in violation of a court order; 

(k) constitute a violation of racial or religious hatred or discrimination laws; 

(l) are profane; 

(m) be competitive to us or our platform; 

(n) violate state secrets laws; or 

(o) constitute a breach of a contractual obligation to any person. 

 

3.3 You must ensure that the content is not and has never been the subject of any threatening or 

actual legal action or other similar complaint.  

 

4. Graphic material 

4.1 Content must be appropriate for all persons who have or can access the content in question. 

4.2 Content must not depict violence in an explicit, graphic or senseless manner. 

4.3 Content must not be pornographic or sexually explicit. 

 

5. Factual accuracy 

5.1 Content must not be untrue, false, inaccurate or misleading. 

5.2 Statements of fact in Content and relating to persons (legal or natural) must be truthful; and opinions 

in Content and relating to persons (legal or natural) must be reasonable, fairly held and indicate the basis 

of the opinion. 

 

6. Negative opinion 

6.1 The Content may not consist of or include legal, financial, investment, tax, accounting, medical or 

other professional advice, and you may not use the Platforms to provide any legal, financial, investment, 

tax, accounting, medical or other professional advice service. 
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6.2 The Content may not consist of advice, instructions or other information that can be followed and 

which, if followed, could cause death, illness or bodily injury, property damage or any other loss or 

damage. 

 

7. Etiquette 

7.1 Content must be appropriate, civil, tasteful and in accordance with generally accepted standards of 

etiquette and conduct on the Internet. 

7.2 Content must not be offensive, deceptive, threatening, abusive, threatening, hateful, discriminatory 

or inflammatory. 

7.3 Content must not cause annoyance, inconvenience or unnecessary anxiety. 

7.4 You must not use the Platforms to send hostile communications or communications intended to 

offend, including any such communications directed at a particular person or group of people. 

7.5 You may not use the Platforms to intentionally upset or offend others. 

7.6 You must not unnecessarily flood the Platforms with material relating to a particular subject or area 

of expertise, either alone or with others. 

7.7 You must ensure that content does not duplicate other content available through the Platforms. 

7.8 You must ensure that content is appropriately categorized. 

7.9 You must use appropriate and informative titles for all Content. 

7.10 You must be courteous and polite to other users of the Platforms at all times. 

 

8. Marketing en spam 

8.1 You may not, without our written consent, use the Platforms for any purpose related to the marketing, 

advertising, promotion, sale or delivery of any product, service or commercial offering competitive to us. 

8.2 Content may not constitute or contain spam, and you may not use the Platforms to store or transmit 

spam - which for these purposes includes all unlawful marketing communications and unsolicited 

commercial communications. 

8.3 You may not send spam or other marketing communications to any person using an email address 

or other contact information made available through the Platforms or that you find when using the 

Platforms. 

8.4 You may not use the Platforms to promote, host or operate chain letters, Ponzi schemes, pyramid 

schemes, matrix programs, multi-level marketing schemes, "get rich quick" schemes or similar letters, 

schemes or programs. 

8.5 You may not use the Platforms in a manner that may result in the blacklisting of our IP addresses. 

 

9. Regulated companies 

9.1 You may not use the Platforms for any purpose related to gambling, gaming, betting, lotteries, 

sweepstakes, prize competitions or any other gambling related activity. 
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9.2 You may not use the Platforms for any purpose related to the offering for sale, sale or distribution of 

drugs or pharmaceutical products. 

9.3 You may not use the Platforms for any purpose related to the offering for sale, sale or distribution of 

knives, guns or other weapons. 

 

10. Monitoring 

10.1 You acknowledge that we may actively monitor the content and use of the Platforms. 

 

11. Data mining 

11.1 You may not conduct any systematic or automated data scraping, data mining, data extraction or 

collection or other systematic or automated data collection activities through or in connection with the 

Platforms. 

 

12. Hyperlinks 

12.1 You may not link to any material using or through the Platforms which, if made available through 

the Platforms, would violate the provisions of this Policy. 

 

13. Harmful software 

13.1 The Content may not contain or consist of, and you may not promote, distribute or perform through 

the Platforms, any viruses, worms, spyware, adware or other harmful or malicious software, programs, 

routines, applications or technologies. 

13.2 The Content may not contain or consist of, and you may not promote, distribute or run through the 

Platforms, any software, programs, routines, applications or technologies that will or may have a material 

adverse effect on the performance of a computer or pose material security risks to a computer. 

 

14. Violating the rules 

14.1 If you and your users (the stakeholders, such as visitors, exhibitors, speakers, etc.) abide by the 

above rules, then we will remain best friends. However, if we find that you do not adhere to these rules, 

we have the right to make the platform unavailable in its entirety (and suspend the agreement-, without 

entitling you to any damages or refund of amounts already paid. However, you users must also comply 

with this. If we find that a user does not comply with the rules, you will inform us immediately so that we 

can take the appropriate (legal) measures.  
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Chapter 7: General Privacy Policy 

Threedee World remains continuously committed to protecting the privacy of its users to the maximum 

extent possible and strives to provide a safe user experience for everyone. Our Privacy Policy provides 

everything you need to better understand how Threedee World collects and uses your information, and 

to understand the choices you have to protect your information. 

The Privacy Policy contains our policies regarding the processing of personal data with the explanation 

of our privacy practices and information. Our privacy policy is designed to inform you about our privacy 

practices in a clear, concise manner. 

If you have a question about privacy you should contact us by emailing us at contact@threedee.world. 

 

The general privacy policy of Threedee World 

Capitalized words are defined in the General Terms and Conditions and have the same meaning in this 

Appendix as in the General Terms and Conditions. 

Processing refers to any operation involving personal data that allows a natural person to be identified, 

directly or indirectly; such as the collection, recording, organization, structuring, storage, adaptation or 

alteration, retrieval, consultation, use, making available, alignment or combination, blocking, erasure or 

destruction of data. 

This Privacy Policy aims to provide the persons involved in those processing operations with all the 

information required by the regulations in force, including the information required by the Regulation 

(EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of 

individuals with regard to the processing of personal data and on the free movement of such data 

(General Data Protection Regulation or "GDPR"). 

Fairtual undertakes to process the Users' personal data in a legal, correct and transparent manner. In 

this Privacy Statement, Fairtual explains which personal data are processed and what are the purposes 

in doing so, what rights the User has to secure and possibly improve his/her privacy. 

 

Terms 

This Privacy Policy uses the following terms: 

The Website: the Website, which can be found at the URL https://threedee.world and all related 

websites. 

The Regulation: the Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 

2016 on the protection of natural persons with regard to the processing of personal data and on the free 

movement of such data (also referred to as "General Data Protection Regulation" or "GDPR") 

Personal data: any information about an identified or identifiable natural person. For example: name, 

address, family composition, evaluations, testimonials, etc. 

Processing: (the set of) processing(s) of personal data. For example: storage, collection, modification, 

retrieval, consultation, use, transmission, dissemination, transmission, erasure, destruction, etc. 

 

Controller: the natural person, legal person, public authority, department or other body which alone or 

with others determines the purpose of and means for processing personal data. 
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Data subject: the identified or identifiable natural person to whom the processed data relates. 

 

To whom does this privacy policy apply? 

This policy applies to the processing of personal data of Website Users, specifically: 

• persons who visit the Website; 

• persons who fill out the contact form. 

These individuals will collectively be referred to as the "Data Subjects" and each individually as a "Data 

Subject".  

 

The controller, data protection officer and processor 

▪ The Controller: 

Threedee World BV, whose registered office is located at 1831 Diegem (Belgium), Leonardo 

da Vincilaan 19A 8, registered with the Crossroads Bank for Enterprises under the number 

BE0726.840.893 (hereinafter referred to as "Threedee World") is responsible for the 

processing of personal data that it carries out in the context of its activities; 

▪ The Data Protection Officer: 

The data and privacy protection officer at Threedee World can be reached using the following 

contact information: 

▪ naam: Mike Thevissen 

▪ tel: + 32 (0)472 75 66 22 

▪ E-Mail: dpo@threedee.world 

 

Purpose of processing 

Threedee World processes personal data in connection with the use of its Website. Personal data is 

used for the following purposes: 

• Contacts at Users who are enterprises or acting in a professional capacity (customers or 

prospects): the personal data are necessary to properly prepare and execute the contract 

concluded with Fairtual. For contract conclusion, Threedee World must have the necessary 

personal data in order to provide the agreed service; 

• Suppliers with whom Threedee World is in contact: the personal data are necessary in order to 

properly prepare and execute the contract concluded with Fairtual; 

• Any legitimate interest of the Controller; 

• Being able to fulfill the request of the User who fills out the contact form (consent). 

 

All personal data collected are processed administratively and possibly later for accounting purposes. 

 

What personal data is collected? 

Directly collected information 
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• Information regarding the Data Subject: Name - First Name 

• Information to contact the Data Subject: phone number - e-mail address 

If the Data Subject makes himself/herself known through the Website (by filling in the contact form), 

his/her data will be stored in the database. By registering and/or identifying, the Data Subject gives 

express consent to be included in the database. 

 

What the Data Subject communicates 

If the Data Subject contacts Threedee World by telephone, Threedee World may note his/her identity 

(surname and first name) and telephone number in order to build a contact record and see who uses 

the service. 

 

Categories of personal data processed 

• Identity Information 

• Contact information 

• All the data, documents and media that the data subject has made available to Threedee World 

 

Who receives the personal data? 

The Controller may transfer the Data Subject's personal data to the following recipients: 

• ICT service providers; 

• Accountant - bookkeeper; 

• Subcontractors affiliated with the Controller, such as a designer or programmer. 

In principle, the personal data of the Data Subject will not be transferred to a country that is not part of 

the European Economic Area. 

Threedee World processes these personal data in accordance with the purposes specified in the 

article "Data Processing". Only employees within the Threedee World organization, who in the 

performance of their duties need this personal data, will be able to consult it. 

 

How long will personal data be kept? 

The Controller retains the Personal Data of the Data Subject: 

• As long as necessary to achieve the purposes defined in Article Data Processing; 

• As long as necessary to delete the personal data after the retention periods provided for in the 

regulations have expired; 

• As long as necessary to comply with obligations arising from a legal text, other regulations or 

agreements concluded by Threedee World, or imposed by a public authority. 

 

 

What rights can the data subject exercise? 

Right to object 
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Where personal data are processed on the basis of consent of the Data Subject (see section 'To whom 

does this policy apply?'), the Data Subject may withdraw this consent at any time. 

If the Data Subject wishes to exercise one or more of the rights listed below, he/she should contact the 

Data Protection Officer of Threedee World using the contact details listed in article 'The Controller and 

the Data Protection Officer'. 

 

Right to view 

The Data Subject has the right to obtain a determination from Threedee World as to whether or not 

personal data concerning him/her are being processed and, if necessary, to access the personal data in 

question and the following information: 

• the purposes of processing; 

• the categories of personal data concerned; 

• the recipients or categories of recipients to whom personal data are disclosed; 

• if possible, the period during which the personal data are expected to be 

• be stored, or if not possible, the criteria for determining that period; 

• that the Data Subject has the right to request Threedee World that personal data be 

• erased or corrected, or that the processing be restricted; 

• that the Data Subject has the right to complain to the Data Protection Authority; 

• all available information about the source of the data, in the event that the 

• personal data are not collected from the Data Subject itself; 

• the existence, where appropriate, of exclusively automated decision-making, including profiling 

and, in applicable cases, useful information on the underlying logic, importance and expected 

consequences of the automated decision-making. 

Threedee World will, upon express request of the Data Subject, provide, within a reasonable period of 

time, the most complete overview of the personal data and/or information requested above. The Data 

Subject has the right to obtain a copy of the requested information free of charge. 

If the Data Subject submits its request electronically, Threedee World may provide the information by 

electronic means, such as e-mail. 

Threedee World guarantees that the Data Subject, through his/her account as a registered User, has full 

access to his/her data and can change, modify, correct or delete such data himself/herself at any time. 

 

Right of correction 

The Data Subject has the right to have erroneous, inappropriate or outdated personal data deleted or 

corrected. If the Data Subject believes that information stored by Threedee World is incomplete, 

inaccurate, inappropriate or outdated, he/she should contact Threedee World's Data Protection Officer 

using the contact details listed in Article 4. 

Threedee World guarantees that the Data Subject, through his/her account as a registered User, has full 

access to his/her data and can change, modify, correct or delete this data himself/herself at any time. 

 

Right to delete data 
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The Data Subject has the right to obtain the erasure of certain personal data when one of the following 

applies: 

• the personal data are no longer necessary for the purposes under which they were collected or 

processed; 

• the Data Subject withdraws the consent on which the processing is based, and there is no other 

legal basis for the processing; 

• the Data Subject objects to processing pursuant to this policy; 

• the personal data have been processed unlawfully; 

• the personal data must be deleted in order to comply with a legal obligation incumbent on 

Threedee World. 

Threedee World is obliged to delete personal data without unreasonable delay when one of the above 

cases applies. Threedee World guarantees that the Data Subject, through his/her account as a 

registered User, has full access to his/her data and can change, modify, correct or delete such data 

himself/herself at any time. 

 

Right to restriction of processing 

The Data Subject has the right to obtain, in certain cases, the restriction of the processing of his 

personal data. The following conditions must apply: 

• if the personal data stored are inaccurate, for the period Fairtual needs to verify the accuracy of 

the personal data and, if necessary, to correct it; 

• the processing of personal data is unlawful and the Data Subject opposes the erasure of the 

personal data and requests the restriction of its use; 

• Threedee World no longer needs the data for the processing purposes for which the data were 

stored but in the context of legal proceedings, for the protection of natural or legal persons or 

for important reasons of public interest. 

Where the processing of personal data has been restricted, Threedee World may continue to store the 

personal data but no personal data may be processed without the prior consent of the Data Subject. 

Threedee World guarantees that the Data Subject, through his/her account as a registered User, has full 

access to his/her data and can modify, adapt, correct or delete such data himself/herself at any time. 

 

Right to transferability of personal data 

Subject to the rights and freedoms of third parties and the limitations provided for in the Regulation, the 

Data Subject has the right to obtain the personal data concerning him that he himself has provided to 

Threedee World in a structured, common and machine-readable form. 

The Data Subject has the right to transfer this data itself to another Controller or to request that the 

personal data be transferred directly from Threedee World to another Controller.  

 

Refusal of automated processing and decision-making 

The data processing operations and processes are neither automated nor without human intervention. 

Nevertheless, the Data Subject may object to the automated processing of his/her personal data if such 

processing significantly affects him/her. 
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The following exception applies here, which must be assessed on a case-by-case basis: 

▪ the automated processing is authorized by a legal provision applicable to Threedee World, 

which also provides for the necessary measures to protect the rights, freedoms and interests 

of the Data Subject. 

The Data Subject also has the right to object to the processing of personal data applicable to him in the 

cases provided by law or other regulatory texts. 

The Data Subject may exercise these rights by submitting a request to or contacting the Data Protection 

Officer at Threedee World, as previously mentioned. 

The Data Protection Officer will take the necessary measures to verify the identity of the Data Subject 

making a request. 

The Data Subject also has the right to lodge a complaint with the supervisory authority. In Belgium, since 

May 25, 2018, this is the Data Protection Authority (formerly the Commission for the Protection of 

Privacy): see https://www.gegevensbeschermingsautoriteit.be.  

 

 

What security measures are taken? 

As personal data is processed, Threedee World guarantees the confidentiality, integrity and availability 

of this information at all times. Threedee World maintains a high level of security for the processing and 

the data being processed and stored. 

The main principles applied by Threedee World are: 

1. Definition of information security roles and responsibilities to ensure that all security activities are 

carried out. 

2. All required documentation, such as policies, standards, procedures and guidelines, is in place to 

support security. That documentation is reviewed regularly. 

3. Threedee World uses a risk-based approach to identify necessary technical and other security 

controls. This ensures that appropriate priorities are set and that only efficient and effective security 

controls are selected and implemented. 

4. Threedee World is committed to ensuring that employees throughout the organization are aware of 

the importance of information security and data protection and integrates this through regular training 

and exercises. 

5. Threedee World has identity and access controls in place to protect information from unauthorized 

access, modification or deletion, whether intentionally caused or not. 

6. Threedee World has implemented physical controls to ensure fire and theft prevention and access 

control for its premises. 

7. Cyber protection controls were installed. Applications and technology platforms were designed, 

configured, maintained and evaluated based on recognized security criteria, such as vulnerabilities and 

threats are continuously monitored. 

8. A Business Continuity program was installed to ensure continuity in case of outages or disasters and 

restore business processes. During the activation of this program, information security principles remain 

in effect. 
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9. Information security policies and their implementation are regularly reviewed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chapter 8: Processor Agreement 

 

PARTIES: 

You as a customer, hereinafter referred to as "Controller"; 
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and 

 

the limited liability company Threedee World BV, having its registered office in Belgium, 1831 Diegem, 

Leonardo da Vincilaan 19A 8, represented in this matter by its director, Mr. Diego Dupont, hereinafter 

referred to as "Processor". 

 

CONSIDERATIONS:  

I. Processor has entered into or will enter into one or more agreements with Processor for the 

provision of various services by Processor to Processor. This agreement or these agreements 

collectively is or are hereinafter referred to as the "Master Agreement." 

 

II. In performing the Master Contract, Processor shall process data for which Processor is and 

remains responsible. Such data includes personal data within the meaning of the General Data 

Protection Regulation (EU 2016/679), hereinafter the "AVG". 

 

III. In view of the provisions of Article 28 paragraph 3 AVG, the parties wish to lay down the 

conditions of the processing of these personal data in this agreement.  

 

AGREEMENT: 

 

1 Scope 

1.1 This Agreement applies to the extent that the provision of the Services under the Master Agreement 

involves one or more processing operations listed in Annex 1.  

 

1.2 The processing operations of Annex 1 that occur in the provision of the Services are hereinafter 

referred to as "the Processes". The personal data processed thereby: "the Personal Data". 

 

1.3 In respect of the Processes, Controller is the Controller and Processor is the Processor. The natural 

persons who actually use the services of Processor under the Master Contract and, if applicable, 

their representatives, are also referred to hereinafter as "the End Users".  

 

 

1.4 All terms in this Agreement have the meanings given to them in the AVG. 

1.5       The annexes are part of this agreement. They are:  

 

Annex 1  the Processes, the Personal Data and the retention periods; 

Annex 2 the Subprocessors and categories of Subprocessors that Controller approves;  
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Annex 3 Processor's technical and organizational measures; 

Annex 4 information regarding a Data Breach. 

 

2 Subject Matter. 

2.1 Processor undertakes to process Personal Data solely for the purposes of the activities specified in 

this Processor Agreement and/or the Master Agreement. Processor guarantees that, without the express 

and written consent of Controller, it will not use the Personal Data processed under this Processor 

Agreement in any way for its own purposes or the purposes of third parties, unless a legal provision 

applicable to Processor obliges it to process. In that case, the Processor shall notify the Controller, prior 

to the Processing, without delay of that legal requirement, unless that law prohibits such notification for 

important reasons of public interest. 

2.2 Processor shall keep Controllor's Personal Data separate from (Personal) Data it Processes for itself 

or for third parties. 

2.3 Processor shall perform the Processing in a proper and careful manner.  

 

3 Security measures  

3.1 Processor takes all technical and organizational security measures required of it under the AVG and 

in particular under Article 32 AVG. 

3.2 Processor will provide a document stating the appropriate technical and organizational measures. 

This document will be attached to this Processor Agreement as Annex 3. 

 

4  Data breaches 

4.1 Processor shall notify Controller without unreasonable delay, but in any case within 24 hours, of any 

"personal data breach" as referred to in Article 4 sub 12 AVG. Such a breach is hereinafter referred to 

as "Data Breach".  

4.2 Processor shall provide the Controller without unreasonable delay with all information in its 

possession that is necessary to comply with the obligations under Article 33 AVG and shall provide all 

cooperation requested by Controller. Processor shall otherwise provide the relevant information as soon 

as possible in a common format to be determined by Processor. Furthermore, the Processor shall keep 

the Controller informed of any new developments concerning the Data Breach as well as take all 

reasonable measures in order to remedy the Data Breach and limit the (possible) consequences thereof 

as much as possible. Processor will also take those measures necessary to prevent a recurrence of the 

Data Breach. 

 

4.3 Processor will not notify the Controller about a Data Breach if it is entirely clear that the Data Breach 

does not pose any risk to the rights and freedoms of natural persons. If there is room for doubt in this 

respect, the Processor does report the Data Breach to the Controller in order to enable the Controller 

to form its own opinion regarding a possible report of the Data Breach. Processor shall document all 
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breaches, including those that do not have to be reported to the Controller, and provide that 

documentation to the Controller once per quarter or sooner if the Controller requests it. The 

documentation shall include, at a minimum, the information referred to in Annex 4. 

 

4.4 It is the sole responsibility of Processor to determine whether a Data Breach found at Processor is 

reported to the competent authority and/or to affected data subjects. 

 

5 Engagement of Subprocessors 

5.1 Processor is entitled to engage third parties as Subprocessors in the Processing without the prior 

written consent of the Controller. 

 

5.2 Processor shall ensure that the relevant third party/parties enter into a contract(s) in which they 

comply with at least the same legal obligations that Processor has. 

 

5.3 Processor shall inform the Controller about the Subprocessors engaged by it. Controller may then 

object to additions or substitutions regarding Processor's Subprocessors. 

 

5.4 Controller hereby authorizes in each case the engagement of the Sub-processors and/or 

categories of Sub-processors listed in Annex 2. 

 

6 Confidentiality obligation 

6.1 Processor shall keep the Personal Data confidential. Processor shall ensure that the Personal Data 

will not directly or indirectly become available to third parties. Third parties also include Processor's staff 

insofar as it is not necessary for them to take cognizance of the Personal Data. This obligation does not 

apply if this Agreement provides otherwise and/or insofar as a statutory regulation or judgment requires 

any disclosure. 

 

6.2 Processor shall ensure that persons, not limited to employees, who participate in Processing at 

Processor are bound by an obligation of confidentiality with respect to Personal Data. 

6.3 Processor shall notify Controller of any request for access, disclosure or other form of retrieval and 

communication of the Personal Data in violation of the obligation of confidentiality contained in this 

Article. 

 

7 Retention periods and deletion 

7.1 Controller is responsible for determining the retention periods with respect to Personal Data. Insofar 

as Personal Data are under the control of Controller, it shall itself delete them in a timely manner. 

 

https://threedee.world/


 

 
Threedee World BV | Leonardo da Vincilaan 19A 8 – B-1831 Diegem (Belgium) 

https://threedee.world | BE0726.840.893 
 

Pagina 23 van 32 
Doc: ThreedeeWorld_General_Terms_and_Conditions_Revision01012024 

 

7.2 Processor shall delete the Personal Data within thirty days after the end of the Main Contract or, at 

the discretion of the Controller, transfer the Personal Data to the Controller, unless the Personal Data 

must be kept longer, such as in the context of (legal) obligations of the Processor, or if the Controller 

requests the Processor to keep Personal Data longer and the Controller and the Processor agree on the 

costs and other conditions of such longer retention, the latter without prejudice to the responsibility of 

the Controller to comply with the statutory retention periods. Any transfer to the Controller shall be at 

the Controller's expense. 

 

7.3 Processor shall at the request of Controller certify that the erasure referred to in the preceding 

paragraph has taken place. Controller may, at its own expense, arrange for an audit to verify that this 

has indeed occurred. Article 10 of this Agreement shall apply to such verification. To the extent 

necessary, Processor shall notify all Subprocessors involved in the processing of Personal Data of a 

termination of the Master Agreement and shall instruct them to act as provided herein. 

 

7.4 Unless the parties agree otherwise, Controller shall itself ensure a back up of the Personal Data. 

 

8 Rights of data subjects 

8.1 If Controller itself has access to the Personal Data, it shall itself comply with all requests from data 

subjects regarding the Personal Data. Processor shall promptly transmit any requests received by 

Processor to Controller, which shall be responsible for handling the request. 

 

8.2 Only to the extent that the above paragraph is not possible, Processor shall provide its full and timely 

cooperation to Controller in order to:  

(i) upon the approval of and at the direction of Controller, allow data subjects to access the 

Personal Data concerning them,  

(ii) delete or correct Personal Data,  

(iii) demonstrate that Personal Data have been deleted or corrected if they are incorrect 

(or, in the event Controller does not agree that the Personal Data are incorrect, record the 

fact that the data subject considers their Personal Data to be incorrect)  

(iv) provide the relevant Personal Data to Controller or to a third party designated by 

Controller in a structured, common and machine-readable form; and  

(v) otherwise provide Controller with the opportunity to comply with its obligations under 

the AVG or other applicable law regarding processing of the Personal Data. 

 

8.3 The costs of and requirements for the cooperation mentioned in the preceding paragraph shall be 

determined jointly by the parties. In the absence of an agreement to this effect, the costs shall be borne 

by the Controller. 

 

9        Liability 
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9.1 Processor shall be liable to Controller for all damages and costs incurred by Controller as a result of 

a culpable failure by Processor to fulfill its obligations under this Agreement, including but not limited to 

damages caused by Processor where processing failed to comply with AVG obligations specifically 

directed to Processor or acted contrary to the legitimate instructions of Controller. 

 

9.2 Processor shall indemnify Controller for all third party claims resulting from an attributable failure of 

Processor to perform its obligations to Controller under this Agreement. 

 

9.3 Notwithstanding the provisions of this Article 9, the liability provisions of the Master Agreement 

shall apply in full. 

 

10       Control 

10.1 Controller shall have the right to audit compliance with the provisions of this Agreement whenever 

reasonably appropriate, but in any event once a year, at its own expense, or to have them audited by an 

independent chartered accountant or chartered computer scientist. 

 

10.2 If such an audit reveals that Processor has not or has not properly complied with this Agreement 

and/or applicable legal provisions applicable to the Processing of Personal Data, Processor shall bear 

the costs of the investigation. Also, Processor shall remedy these shortcomings immediately after 

becoming aware of the observed shortcomings. This is without prejudice to the other rights of Controller. 

 

10.3 Processor shall make available to the Controller all information necessary to demonstrate 

compliance with the obligations in Article 28 AVG. If the third party engaged by the Controller gives an 

instruction that in the opinion of the Processor violates the AVG then the Processor shall immediately 

notify the Controller. 

 

10.4 Controller's investigation will always be limited to Processor's systems used for the Processes. 

Controller shall keep the information found in the audit confidential and use it only to verify Processor's 

compliance with its obligations under this Agreement and shall delete the information or parts thereof 

as soon as possible. Controller guarantees that any third parties engaged will also assume these 

obligations. 

Processor itself shall conduct or arrange for periodic security audits and shall provide an annual 

summary of the outcome of such audit which shall include, at a minimum, an overview of the risks as 

well as measures to mitigate and remedy them. 

 

 

  

11    Processing of Personal Data Outside the European Economic Area 

 

11.1 The transfer of Personal Data by Processor outside the European Economic Area is only permitted 

in compliance with applicable legal obligations. 

 

https://threedee.world/


 

 
Threedee World BV | Leonardo da Vincilaan 19A 8 – B-1831 Diegem (Belgium) 

https://threedee.world | BE0726.840.893 
 

Pagina 25 van 32 
Doc: ThreedeeWorld_General_Terms_and_Conditions_Revision01012024 

 

12 Other provisions 

12.1 Amendments to this Agreement shall be valid only if agreed upon by the parties in writing. 

 

12.2 The parties will adapt this Agreement to amended or supplemented regulations, additional 

instructions from the relevant authorities and advancing insight into the application of the AVG (for 

example, through, but not limited to, case law or reports), the introduction of standard provisions and/or 

other events or insights that require such adaptation. 

 

12.3 This Agreement shall continue as long as the Master Agreement continues. The provisions of this 

Agreement shall continue in effect to the extent necessary for the consummation of this Agreement and 

to the extent intended to survive the termination of this Agreement. The latter category of provisions 

include, but are not limited to, confidentiality and litigation provisions. 

 

12.4 This Agreement prevails over all other agreements between Controller and Processor. 

 

12.5 This agreement is exclusively governed by Belgian law. 

 

12.6 Parties will submit their disputes relating to this agreement exclusively to the District Court of 

Brussels. 

_________________________   __________________________________ 

By:       By:  

In the name of: Threedee World BV   In the name of:  

Date:       Date:  

Place:       Place:  
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Annex 1  

Processing of personal data and retention periods 

Annexes 1 and 2 must be completed as completely as possible by the controller 

This appendix is part of the Processing Agreement and must be initialed by the parties. 

 

I. The Personal Data that parties expect to process: 
[Description of the personal data processed under this agreement, such as the data described below. 

Please complete.] 

 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

o ………………………………………………………………………………… 

 

II. The nature, use and purpose of the processing of Personal Data: 
[Description of what is done with the Personal Data (e.g. storage in a file, e-mailing, etc.), what the purpose 

of the processing is (e.g. marketing, customer acquisition, execution of agreement) and what resources 

are used (e.g. CRM -software).] 

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

…………………………………………………………………………………………………… 

 

III. The categories of Data Subjects to whom the Personal Data relates  

[Description of the categories of Data Subjects, for example website visitors, subscribers, suppliers, 

children, employees]. 

…………………………………………………………………………………………………

…………………………………………………………………………………………………
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…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

 

IV. The use and retention periods of the (different types of) Personal Data: 
[Description of the usage and retention periods that the processor must adhere to] 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 
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Annex 2  

Subprocessors/categories of Subprocessors 

This annex is part of the Processing Agreement and must be initialed by the parties. 

This annex contains an overview of the Subprocessors as mentioned in art. 5.4 of this 

agreement. 

Subprocessors: 

Name subprocessor Address Contact details Goal subverwerker 

Only on demand 

available 

Only on demand 

available 

Only on demand available Only on demand 

available 
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Annex 3 

Security measures of Processor 

Translation available upon request.
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Annex 4 

Information regarding a Data Breach. 

The Processor will provide all information that the Controller deems necessary to assess the 

Data Breach or incident. In any case, the Processor provides the following information to the 

Controller: 

▪ what the (alleged) cause of the Data Leak or incident is; 

▪ what the (as yet known and/or expected) consequence is; 

▪ what the proposed solution is; 

▪ the contact details for following up on the report; 

▪ (an estimate of) the number of people whose data is involved in the Data Breach or 

incident; 

▪ a description of the category of data subjects involved in the Data Breach or incident; 

▪ the type(s) of Personal Data involved in the Data Breach or incident; 

▪ the date/period in which the Data Breach or incident occurred; 

▪ the date and time on which the Data Breach or incident became known to the 

Processor or to a third party or sub-processor engaged by it; 

▪ whether the data has been encrypted, hashed or otherwise made inaccessible to 

unauthorized persons; 

▪ what the measures are taken to end the Data Breach or incident and to limit the 

consequences of the breach. 
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